SUNWAY
MEDICAL CENTRE

Velocity Kuala Lumpur

SMC
VELOCITY
APP

Still using the old SunMed GO app? Open it and
tap “Migrating from existing user?” on the login
screen to migrate your account and patient
profile(s) to the new app.
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Create an Account

STEP1

Set Up Your Account

Still using the old SunMed GO app? Open it and

o tap "Migrating from existing user?” on the login
screen to migrate your account and patient
profile(s) to the new app.
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Click on the ME tab




Create an Account \

STEP 2

Set Up Your Account

@ Agreements & Disclaimers

FAQ

® Login [ Register

Click
LOGIN / REGISTER




Create an Account \

STEP 3

Set Up Your Account

Click SIGN UP




Create an Account \

STEP 4

Fill in your details,
then click SIGN UP




Create an Account \

STEP5

Verify Your Account

X Phone Verification

OTP number will be sent to your registered
mobile number.

Enter the OTP
sent to your
phone & click
SUBMIT




Create an Account

See your name?

That means registration
is successfull
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Transfer an Account \

STEP1

Account Migration

Account Migration
STEP 1 OF 4

SUNMED

GO

Already a SunMed GO
App User? Verify Your Phone Number

Transfer your account to continue Enter the phone number registered with your
accessing your appointments and existing SunMed GO account.
medical records.

Mobile Number *

Transfer My Account &= .60 v

[

Number changed? Sign Up as New User

Click on Transfer My
Account and enter your
registered phone number
with SunMed GO




Transfer an Account \

STEP 2

Account Migration

Account Migration ¢ Account Migration
STEP 2 OF 4 STEP 2 OF 4

Phone
; Phone

oTP Password ore

P Enter 6-digit code
Sent via SMS to +60 11 *** 7113

How do you want your OTP?
We'll send a one-time code to
+60 11 *** 7113

(® Resend in 01:55 Resend

() i

WhatsApp Didn't receive the code? Check your SMS
or select WhatsApp on the previous
screen.

Send OTP
From Messages

083406

Select a method to
receive OTP and enter the
6-digit code received




Transfer an Account

STEP 3

Account Migration

Account Migration
STEP 3 OF 4

Phone oTP

Confirm Your Email

Update or confirm your email for this new app
account.

Current Email Address * pre-filled

Confirm Email Address *

N

Enter and

confirm your
email address




Transfer an Account

STEP 4

Account Migration

Account Transfer
STEP 4 OF 4

Y,

Create a New Password

For your security, please create a new password
for your account.

New Password *

At least one special character
At least one uppercase letter

At least one lowercase letter

At least one number

8-15 characters long

Create a new
password for
SMC Velocity

app




Transfer an Account

’ SUNWAY
MEDICAL CENTRE
SUNMED Vbod I Ty Kuaks Lumgur

GO

Your Account Set Up Is
Completed!

Welcome to the SMC Velocity App!

Final Step: Transfer Your Medical
Records

After signing in, tap "Me" on the
homepage to add your patient
profile(s) using your NRIC / Passport/
MRN number.

This will transfer your previous
appointments and medical reports to
your new account!

Your account transfer is now complete!



Patient Registration

Still using the old SunMed GO app? Open it and

o tap “Migrating from existing user?” on the login
screen to migrate your account and patient
profile(s) to the new app.
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Click on the ME tab

Select ADD
PATIENT PROFILE

There is no patient profile at the moment.

Add Patient Profile

My Appointment History

My Voucher

My Favourites

Agreements & Disclaimers

FAQ




Patient Registration

STEP 2

11:51
< Add Patient Profile

Patient Profile

Identity Type

Select

Click SELECT &
choose the option
you would like to
register with




Patient Registration

Fill in according to your
selected option

< Add Patient Profile

Insert your IC




Patient Registration \

STEP 4

Click YES

STEP5

Fill in your details
& click NEXT




Patient Registration

STEP 6

Verify Your Account

X Phone Verification

OTP number will be sent to your registered
mobile number.

Enter the OTP
sent to your
phone & click

SUBMIT




/ Book an Appoinment

STEP1 STEP 2

After selecting a doctor,
Still using the old SunMed GO app? Open it and C||Ck on APPOINMENT

tap "Migrating from existing user?” on the login
screen to migrate your account and patient
profile(s) to the new app.
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Click on
OUR DOCTORS




e — (1] ”-‘.“\‘.‘.‘_' ) “
Billing Type

Self Pay Guarantee Letter [ Insurance

Choose
your date

Select a date and time

Available @® Public Holiday

September 2026

Wed Thu

0 —

4 15 1o e 1819
Select your on
preferred time .

Tue

25 26

s =
09:30 AM 10:00 AM [10230 AMJ
L. J

[ 11:00 AM ] { 11:30 AM ] 12:00 PM {02200 P‘M}

[ 02:30 PM ] [03!00 PM ] 03:30 PM
p S

Book an Appointment

Click on Book an
Appointment



Fill in the reason LEEE
foryour visit g

< Appointment

Confirmation Details

The reservation is on a first-come, first-served
basis; kindly confirm below:

DATIN DR NUR ASHIKIN AHMAD

mbbs

&, Dermatology
+ In Person - New - Self Pay

10 Sep 2026 09:30 AM

Patient Details
MRN: 9700202917
PATIENT-204534

_BCC@SUNWAY.COM.MY

@ Please provide the reasons for your doctor's visit

Confirm Appoinment

Check details and
click CONFIRM
APPOINMENT



/ Online Report

STEP1

Promotions
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r Online Report
STEP 2

/ Select a
/ PATIENT PROFILE

Please key in your D.O.B
(e.g. 01Jan1980)

Enterthe D.O.Bas a
password



To DOWNLOAD
the REPORTS:

Click on the EMAIL
icon and CONFIRM

STEP5

Check your
registered mail box



IT IS THAT EASY!

Download the app & sign up now :

OO
¥
[a]

#_  Download on the GET IT ON Download on

‘ App Store > Google Play e AppGallery
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