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Create an Account

STEP 1
Set Up Your Account

Click on the ME tab



Create an Account

STEP 2
Set Up Your Account

Click
LOGIN / REGISTER



Create an Account

STEP 3
Set Up Your Account

Click SIGN UP



Create an Account

Fill in your details,
then click SIGN UP

STEP 4



Create an Account

STEP 5
Verify Your Account

Enter the OTP
sent to your
phone & click
SUBMIT



Create an Account

See your name?
That means registration 
is successful!

Hi, John Smith



Transfer an Account

STEP 1

Click on Transfer My
Account and enter your
registered phone number
with SunMed GO

Account Migration



Transfer an Account

STEP 2

Select a method to
receive OTP and enter the
6-digit code received

Account Migration



Transfer an Account

STEP 3

Enter and
confirm your
email address

Account Migration



Transfer an Account

STEP 4
Account Migration

Create a new
password for
SMC Velocity
app



Transfer an Account

Your account transfer is now complete!



Patient Registration

STEP 1

Click on the ME tab

Select ADD 
PATIENT PROFILE



Select

Patient Registration

STEP 2

Click SELECT &
choose the option
you would like to
register with



Insert your IC

Patient Registration

STEP 3
Fill in according to your

selected option



Patient Registration

STEP 4
Click YES

STEP 5
Fill in your details 

& click NEXT



Patient Registration

STEP 6
Verify Your Account

Enter the OTP
sent to your
phone & click
SUBMIT



Click on 
OUR DOCTORS

After selecting a doctor,
click on APPOINMENT 

STEP 1 STEP 2

Book an Appoinment



STEP 3

10

09:30 AM

Choose 
your date 

Select your
preferred time

Click on Book an
Appointment

Book an Appoinment



STEP 4

Confirm Appoinment

Fill in the reason
for your visit

Check details and
click CONFIRM
APPOINMENT

Book an Appoinment



STEP 1
Go to REPORTS

Online Report



STEP 2
Select a 
PATIENT PROFILE

STEP 3
Enter the D.O.B as a
password

Online Report



Online Report

STEP 4
To DOWNLOAD
the REPORTS :
Click on the EMAIL
icon and CONFIRM

STEP 5
Check your
registered mail box

johnsmith@email.com



Download on the 
App Store

GET IT ON 
Google Play

Download on
AppGallery

IT IS THAT EASY!
Download the app & sign up now :
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